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To:-
The  Director CFA,
BSNL, Corporate Office
New Delhi.
             Sir,

HEARTY WELCOME EXTENDED BY AIBSNLEA, BGTD , BANGALORE
       We wish to bring to you following issues faced by Bangalore Telecom District in particular.

(a) Copper Cable: In recent past Bangalore Water Supply and Sewage Board (BWSSB) has taken up laying of new water pipes in new residential layouts and also are replacing old water & sanitary pipes in old areas of Bangalore. During the excavation done by BWSSB, 20 Pair to 1200 Pair cables have been damaged and we are not in a position to repair the cable.

Where as the store of High Size cable is manageable, we do not have copper cable of lower size viz: 20 Pair, 50 Pair , 100 Pair and 200 Pair.  The  Order was placed with the cable manufacturer but not delivered  till date. 
(b) Telephone Instrument & Modem: There is acute shortage of Telephone Instrument and Broad Band Modem resulting in delay in servicing the connection in time.

(c) Auctioning of Vanity Number for PRI: Though Vanity number auctioning has taken place after repeated reminders. The process should be a continuous one with a gap of 2 to 3 Months as usually done for mobile numbers. We have lost prospective customers due to delay in auctioning of vanity numbers. 

(d) ERP Training: Hand on training requiredfor Senior Executive and Field Officers Accounts/Engineering. M/s HCL  may be advised for detailed hand on training in reciprocative way.
Thanks and regards

(SK Hiremath)

 Sr SDE, BGTD
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All communications to:


District Secretary,             381,9th Cross 6th Blk         2 Stage, Nagarabhavi,


Bangaluru 560072.
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