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No.: AIBSNLEA-BGTD/2012-2013/9       dated at Bangalore,   the 29th December  2012
To
The  Director (CFA),
BSNL, Corporate Office
New Delhi.
Camp at Bangalore. 
Respected Sir,

                                  Sub: CUSTOMER RELATED ISSUES BASED ON GROUND REALITY
       We wish to bring the following points being  faced by Bangalore Telecom District in particular for your kind consideration and needful action.

(a) Copper Cable: In recent past Bangalore Water Supply and Sewage Board (BWSSB) has taken up laying of new water pipes in new residential layouts and also are replacing old water & sanitary pipes in old areas of Bangalore. During the excavation done by BWSSB, 20 Pair to 1200 Pair cables have been damaged and we are not in a position to repair the cable for want of 20 Pair, 50 Pair , 100 Pair and 200 Pair  but  High Size cable is manageable, The  Order was placed with the cable manufacturers but not delivered  till date. 
(b) Telephone Instruments & Modems: There is acute shortage of Telephone Instruments and Broad Band Modems resulting in delay in servicing the connections in time.

(c) Auctioning of Vanity Number for PRI: Vanity number auctioning has taken place after repeated reminders but not at regular intervals. The process should be continuous one as is done for mobile numbers.  We have lost prospective customers due to delay in auctioning of vanity numbers. 
(d) ERP Training: Hand on training required for Senior Executive and Field Officers Accounts/Engineering. M/s HCL  may be advised for detailed hand on training in reciprocative way.

(e) Scarcity of SIM: :If the faulty SIMs are not replaced we may not get revenue from customers.

Our Suggestion:  Vendors may be advised to supply SIMs sufficiently to meet the demand.  

(f)  Implementation of Sancharsoft: At present BTM package( in-house) is in use. Instruction may be issued for migration to Sancharsoft for effective monitoring of transactions.
(g) Inordinate delay in  Tender Finalisation hampering of Maintenance work.
(h) Inspite of Corporate office order not to avail temporary advance for maintenance work, Local  administration has issued order to maintain the network by taking  temporary advance of                Rs.20,000/- which  invites legal complication in labour payment.
Suggestion: Finalisation of Tender on war footing to  meet maintenance works and avoid audit objections.

(i)  Speedy and proper investigation of revenue loss  to the tune of Rs 40 lakh in a particular CSC at Bangalore and recovery of the loss.
(j) It is suggested that BSNL takes part in the tender called by UIDAI (Aadhara card) for toll free numbers throughout India which last date is 21-1-2013.

(k) Bandwidth charges for internet leased line to be made more competitive for feasible locations instead of  taking up each case for approval.
(l) MoU with other essential service providers Viz: BWSSB & BESCOM for selling of BSNL products at KIOSKs.
Thanking you, 
Yours sincerely,
(SK Hiremath)

District Secretary
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All communications to:


District Secretary,             381,9th Cross 6th Blk         2 Stage, Nagarabhavi,


Bangaluru 560072.
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